Terms & Conditions for Career Guidance Officers

1. Account Registration
When creating an account, you agree to provide accurate, current, and complete
information.

2. Confidentiality Agreement
You agree to keep trainee information confidential and not share it outside the platform without
consent from the trainee.

3. Professional Conduct and Integrity
You will provide constructive, honest career guidance based on a trainee’s qualifications and
skills, without discrimination or bias.

4. Career Guidance Obligations & Quality Standards
You agree to follow platform-specific guidance standards, such as providing feedback within
a designated timeframe, offering tailored career advice, and maintaining high standards of
career guidance interactions with trainees.

5. Non-Solicitation of Personal Business
You agree not to solicit trainees or companies for any personal business or recruitments outside
the official platform offerings.

6. Feedback and Reporting
You may be required to submit feedback on trainee progress or your experiences with platform
interactions.

7. Auvailability Commitment
You agree to respond to trainee inquiries within a reasonable time frame and maintain
availability for scheduled sessions, as specified by the platform.

8. Performance Evaluation
Career Guidance Officers may be subject to periodic performance evaluations to ensure the
quality of guidance meets platform standards.

9. No Conflicts of Interest
You agree to avoid conflicts of interest when advising trainees. This includes disclosing any
relationships or affiliations with companies or trainees that may influence their guidance.

10. Reporting Violations
You are encouraged to report any violations of platform rules by trainees, companies, or other
users to the platform administrators.



